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HEADLINES SEARCH FOR NEW 
POLICE CHIEF BEGINS

BY TERRY ROGERS

With just a few weeks until Chief of Police Kenneth 
Brown retires from the Milford Police Department, the 
city hired Gov HR USA to assist it in finding his re-
placement. At a recent workshop, Jon Fehlman, vice 
president of Gov HR USA, provided council with the 
beginning parameters of how the search will be con-
ducted. Fehlman explained that surveys were sent to 
council as well as others in the city in order to gain an 
understanding of what the city is looking for in a chief. See POLICE on page 4

“We are in the brochure part of info gathering. Every-
thing I do will be run through you folks, the decision 
makers, so you can give us approval on the next steps,” 
Fehlman said. “And we have a timeline. We understand 
that things come up, but we’ll stick to it as much as  
possible. To find chief recruitments, it can take between 
90 and 120 days. We have done them faster and we have 
done them slower. A lot of times it is driven by what is 
going on in the city and what is going on with candi-
dates. I think we are going to have a robust group of 
candidates around five weeks of that window being 
open. Just know that I’m going to get you the best chief 
I can.”

According to the timeline provided by Fehlman, the 
resume deadline for the position will be around the first 
week of September with background and reference checks 
taking place throughout the month. The goal is to have 
a candidate selected around mid-to-late September.

“My concern is and to your point, we don’t want to 
rush. But if a candidate comes along quicker than the 
timeline, that’s okay too. There’s nothing magic about 
extending it. There was no need to do that, but we do 
want the best,” Councilman Jason James said. “I guess 
everyone understood the requirements of what you were 
looking for when you sent out this recruitment bro-
chure. Because I took the liberty of saying okay, well, I 
like what’s on here, but don’t put a line through it. I like 
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the order I’m not going to change the order because  
order matters. Whatever order submitted and that’s 
those are things that were important to me come first 
because Milford is much different. I just don’t want it to 
take forever because having a lame duck police chief is 
not ideal. And it’s not like any other town doesn’t have 
its own unique set of opportunities and issues. We don’t 
want a lame duck session.”

Fehlman explained that he understood the concern 
and that there was the hope that there would not be  
significant down time, but that his company had found 
a “sweet spot” for an open recruitment window. The 
company would still be working behind the scenes  
reviewing candidate submissions and organizing them, 
but they felt it would not be feasible to close the window 
prematurely.

“There’s a very competitive chief market out there and 
a lot of agencies looking and with a place like Milford, 
you’re in a great position because you’re going to have a 
lot of talented people who look at that community and 
just listen to that presentation. They are going to look at 
those things and say this would be a town I’d like to get 
a job,” Fehlman, who was a police chief and taught 
around the country, said. “Well, I mean, I’ve got my 
personal portfolio candidates, the ones that I look into 
who we have a portfolio on file already. I’ve probably 
got less time to look at 7,000 people who’ve applied for 
police chief jobs around the country. I don’t know all 
7,000, but I probably have at least 400, maybe 500. I 
would reach out to them. But one of the things that 
comes up is that you have people who you know want 

POLICE from page 3

See POLICE on page 5
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POLICE from page 4

See POLICE on page 6

the job for the prestige. I don’t want people who want 
the job for the prestige, but the ones who are the fit for 
the community. So, as I sit here right now, I mean, I 
think about some of the chiefs I know. There have been 
chiefs in small communities and then we could have a 
whole crew of them applying for this job as it is nation-
wide.”

Councilman James asked if there were automatic  
disqualifiers for any applicant.

“Any kind of criminal conviction or anything on  
domestic violence, they can’t carry a gun in most states 
if they’ve been convicted of domestic violence. So, any 
kind of criminal activity but again, it’s going to be the 
activity in that they’re involved in,” Fehlman said. “I’ll 
give you an example. Had a person who had been  
accused of embezzlement. This wasn’t a police chief, 
and they had been accused of embezzling two different 
times in their career. And it was several years old, it was 
12 years old. There had been the finding of not sustained 
and not sustained is one of those difficult findings.  
Because you’re not saying it didn’t happen. You don’t 
have the proof to say it did. So, what happened was that 
again that question, is there anything in your back-
ground that either the city or you would be embarrassed 
about if found out? And the response was no nothing at 
all. So one of my disqualifiers is dishonesty in the inter-
view with me or with anybody else.”

Another issue the city will face with a nationwide 
search is that some states do not have the same require-
ments of police officers. Therefore, they would not want 
a chief who would need to spend 16, 18 or 24 months in 

a police academy to get the proper training. Someone 
who is not a citizen of the United States would need to 
take steps to become a citizen which can be very time 
consuming, and they would also require sponsorship of 
some type to come to or remain in this country. Coun-
cilman Andy Fulton asked if physical and mental fitness 
would be a requirement for the chief.

“I will tell you in the two of the feedback sheets I got 
from folks, there were very pointed comments about 
physical fitness. And the one person is very passionate 
about the fact that of wanting police officers that look 
like police officers, that look good in uniform and by 
that, I mean they stretch to more than one aspect of 
health and wellness,” Fehlman said. “When we talk 
about the mental health of our police officers again, 
when I do the interviews with them, I also get into their 
personal life to a limited degree as far as hobbies, what 
kind of activities, what kind of participation, what are 
you doing in the community in your off time, so issues 
like that. I do ask. I guess it is a little bit of a delicate 
balance. Like I can ask some things, but I can’t dig.”

Fehlman explained that candidates have told others 
that they went through the “Fehlman grinder” when 
they interviewed for positions, something he takes as a 
complement. He stated that he was still a cop at heart 
and that he wanted any candidate to come out of his 
interviews “tired, sweaty and exhausted.” Councilman 
James wanted to be sure that any candidate knew the 
chain of command, that they would be reporting to 
council.
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POLICE from page 5

“This is one of the things we kind of quiz them on,” 
Fehlman said. “All of this goes into the brochure and 
when we interview, we ask questions that are clearly 
stated in the brochure. If they don’t realize the form of 
government they are applying for, we feel they have not 
done their due diligence which means they are probably 
not a worthwhile candidate.”

The advertisement for the chief will be reviewed by 
council and city staff before it is published in the next 
few weeks as will the brochure provided to candidates.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/search-for-new-police-chief-begins/
https://www.cbanker.com/
https://delawarelive.com/advertise-with-us/
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Charlotte King, the founder of the Southern Delaware Alliance for Racial Justice, 
led a community town hall recently in partnership with Jalyn Powell, CEO of Out-
Loud and the Milford Museum. The focus of the town hall was to look at black 
history in the Milford area and included guest speakers as well as short videos  
presenting the history of people of color in the area.

“We have heard throughout the nation and here in Delaware, as we attempt to add 
to the full education of our children, the next generation of citizens and leaders, that 
black history is American history. And yet so many of us, we black Americans feel 
separated from our fellow Americans, feel disenfranchised, powerless, unknown,  
relegated to a place of inferiority and uselessness, and yet we are the builders of this 
country,” King said. “To many, African contributions to the wealth and prosperity of 

TOWN HALL DISCUSSES BLACK 
HISTORY IN MILFORD

BY TERRY ROGERS

this great nation is not known. For many we are African Americans, where our  
enslaved ancestors came from. Many of those ancestral connections cannot be made. 
And like the anchor into other countries, the only history we can trace or recall is our 
American history. So, for me, personally, I’m a black American, and I am grateful to 
places like the Milford Museum that is preserving the history of the wonderful black 
American citizens who contributed to life, who coped and survived the challenges, 
who raised families, who continue to be members of this very diverse community.”

The town hall was moderated by Powell who recently received the YWCA  
Genevieve Gore Young Women’s Leadership Award for her work with young people. 
Guest speakers included Charles Hammond, president of the Milford Museum Board 
of Directors, Yanelle Powell, a member of the Milford Museum board as well as  
Nicole Rogers, the museum operations director.

“Now when I came on board, I had very little knowledge about what was in the 
museum. Once I got there, I began to realize I did not see any black representation, 
like anything. And I was wondering how are we going to go about doing this? And 
the first thing that I decided to do, I would start with my family because I know a lot 
about my own family but I don’t know a lot of others. So, I started with the Fountain 
family. I am one of the family members also even though my last name is Hammond, 
my mother was born as Bernice Fountain. And if you track the success of a Fountain 
brothers, every last one of them played a significant role in building and getting  
involved in civic responsibilities. Hayes Fountain, he was the very first Black police 
officer, which he was the baby of the Fountain boys. He became the first African 
American captain on the line company for the Carlisle Fire Company and William 
Fountain, another brother, who was Milford’s first African American vice mayor and 
Franklin Fountain, who was the owner, manager of a Negro baseball league called 
the Milford Yanks. I include my father, Charles Hammond, is known as being the 
first black aviator. Well, therefore, it was very easy for me to talk about a lot of the 
Fountain family.”

See HISTORY on page 9
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Hammond continued, talking about the Milford  
Eleven, the first Black students who attempted to  
integrate Milford High School after Brown v. Education.

“There was a individual who came from out of state, 
from Baltimore, by the name of Bryant Bowles, an  
agitator and things just did not go quite well. So those 
11 students who attempted to integrate Milford High 
School were only able to stay there for a period of 20 
days. This left a bitter taste. One of those students,  
Orlando Camp, wrote a book on the Milford Eleven. 
And it is very detailed and describes everything that 
they went through. Yet, one story that is not as well 
known, in 1962 there were seven other students that 
tried to do the same thing and I was one of them. They 
were successful in 1962 integrating Milford High School. 
All of us graduated and I would say all of us really  
became successful individuals with careers as teachers, 
principals, nurses and pastors. I retired as a Marine  
officer after spending 21 years as a Marine. And I think 
that by going through that, it helped to shape me.

Hammond explained that after coming on board with 
the museum, he assisted in creating a small exhibit that 
provided insight into Black history in Milford. Over the 
years, he realized that the museum needed to do more 
which led to him inviting Powell on board to assist him 
with an expanded exhibit. The expanded exhibit  
provides more details on the life lived by people of color 
in Milford while also highlighting those who helped 
grow the city.

“Oscar Young, he had a service station here in Mil-
ford. Austin Lofland, he was the first African American 

See HISTORY on page 10

HISTORY from page 8
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Nemours Children’s Health System at 
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growing communities we serve.
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HISTORY from page 9

individual to open up a business downtown in Milford 
which was a shoe store. I have to give a lot of credit to 
Dr. Reba Hollingsworth who enlightened me about a lot 
of things that transpired in Milford when I was just a 
little boy and she knew quite a lot about what was going 
on back then. My vision today is to bring the school  
system closer to us so that we can enlighten the children 
more about black history.”

Powell explained that she got interested in history 
when she began researching her own family. She found 
that there were very few photos of her family prior to 
1920 and she was excited when she stopped in the mu-
seum one day and saw photos of people whose names 
she had discovered during her genealogy searches.

CLICK HERE TO READ MORE

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
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Melissa Menago, one of the headliners for the Lady-
bug Music Festival planned for July 30 in downtown 
Milford, does not know what it was that drew her to 
music. She naturally gravitated to it as far back as she 
could remember, playing melodies by ear on the piano 
and then teaching herself to read music.

“My parents helped foster it from there and found me 
a piano teacher,” Menago said. “Then, I took up voice. 
Then guitar. I’m currently learning mandolin, banjo 
and violin, so I guess I started and still just can’t stop. 
My dad was also a big part of it, as he plays guitar and 
sings and always had music playing in the house. He got 
me my first guitar.”

Menago grew up in Wilmington, attending Cab Cal-
loway School of the Arts. She attended Drexel University 
in Philadelphia where she remained after graduation.

“I found my bandmates in Philly and I’m lucky to 
work in music every day,” Menago said. “I am a voice-
over artist, songwriter, producer and I teach music, too. 
I actually teach the songwriting course at Drexel now, 
which is pretty wild to teach a course that was a favorite 
of mine back in my own college days. My band, June 
Divided, just celebrated our 10-year anniversary this 
past February, so we’ve had quite a decade together. I 

LADYBUG MUSIC 
FESTIVAL SPOTLIGHT:  
MELISSA MENAGO
BY TERRY ROGERS

CULTURE

See MUSIC on page 12
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had a solo album on Chesky Records back in 2016, and 
I’m finally gearing up to release another solo album  
independently, which I’m really excited for. I’ll be  
playing some songs off my upcoming solo album for my 
set at Ladybug this year.”

Menago explained that she views herself as a song-
writer and that performing is just part of what comes 
with that job, stating that she really has never enjoyed 
performing. Despite that not being her favorite part of 
her job, she feels she has become good at it and enjoys it 
more than she did initially.

“Since I am more comfortable on stage now, I guess I 
can say that I like seeing how the crowd reacts to songs 
I really put my heart into, that’s some real validation as 
a songwriter. I also like how being in front of people so 
frequently has made me more comfortable in social  
settings, as I used to be pretty shy and quiet,” Menago 
said. “I wasn’t even nervous at my own wedding and I’m 
sure that has to do with being in front of people. So, 
that’s definitely a plus.”

One of the biggest challenges Menago faces in her in-
dustry is sexism, explaining that so many of her negative 
experiences in the industry were rooted in it. She stated 
that she could probably write a novel on how often she 
experienced sexism and how unkind the industry can 
be to women. Although it has improved in the decade 
she has been in the business, Menago feels there is still 
a long way to go. She pointed out that women in the  
industry need to be resilient and that she had seen many 
of her fellow female artists fight the same battles. She is 
proud, however, that so many “dig their heels in” and 
are still doing it.

MUSIC from page 11

June Divided was a headliner for the Ladybug Festival 
when it was held in Wilmington in 2017 and says that 
being in the northern Delaware and Philadelphia area 
was how she became involved. Although she has not 
performed at the Milford festival, she spent summers in 
Rehoboth and is familiar with the town. Menago feels 
that festivals like the Ladybug Festival help bands build 
new audiences.

“June Divided has done a ton of them and it exposes 
you to new audiences, new places and let you discover 
new artists or catch your friend’s sets, too,” Menago 
said. “Our biggest ones were Warped Tour and Milwau-
kee Summerfest. We performed during SWSX, too. In 
Philadelphia, we did Radio 104.5’s Winter Jam, so that 
was a cool one. We played a huge festival in Boston in 
2019 called Rockstar Disrupt Fest and I believe we also 
did Canadian Music Week once, way back. I’m sure 
there’s more I’m forgetting. These festivals are always fun.”

Although she does not know the date her next solo 
album is coming out, Menago is excited to continue 
playing with June Divided who will play a free outdoor 
live show in Philadelphia on Aug. 19 at Eakin’s Oval by 
the Parkway. Her music along with June Divided’s can 
also be downloaded on streaming platforms like Spotify, 
Apple Music and more. You can follow her on Insta-
gram, Twitter and TikTok (@melissamenago) or find 
her on her Facebook page https://facebook.com/melis-
samenagomusic. June Divided can be found on social 
media (@junedivided) or visit their website at www.
junedivided.com.

OB-GYN &  
FAMILY MEDICINE 

1-866-BAY-DOCS

I’M KANDIS SAMUELS-
LEUTZINGER, MD, MPH 

Caring for families has always been my 
passion. In addition to treating patients of  
all ages, my expertise in OB-GYN, prenatal 
care and deliveries means I can provide all 
the care needed for mothers and the youngest 
ones in your family. I’m here to bring better 
health for you and your loved ones.

 CLICK HERE   to learn more.

I’M HERE  
to care for  
your growing 
family.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/ladybug-music-festival-band-spotlight-melissa-menago/
https://www.bayhealth.org/find-a-doctor/kandis-k-samuelsleutzinger
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Cecilia Villar Eljurii, known professionally as Eljuri, 
is a singer/songwriter and guitarist who has been play-
ing music since she was a small child. A Latina musician, 
she was born in South America and remembers the 
sounds of Afro-Cuban, rumba and flamenco music in 
her home growing up. She will be one of the headliners 
at the upcoming Ladybug Music Festival planned for 
July 30 in downtown Milford.

“My music is a fusion of that and, I am also an activ-
ist, so my lyrics have messages around socially conscious 
issues,” Ejuri said. “A couple of years ago, my path 
crossed with Gable Entertainment who operates the  
Ladybug Festival. I think I was promoting one of my 
records that was kind of a reggae record. We ended up 
doing a Zoom live performance for the festival last year, 
I believe, and when I heard they were doing the festival 
again, I was excited because my new album comes out 
in September.”

Touted as one of the top Latina guitar players in the 
world as well as a rock star humanitarian, Eljuri devel-

LADYBUG MUSIC FESTIVAL SPOTLIGHT:  
ELJURI

BY TERRY ROGERS

CULTURE

ops hypnotic and undeniable melodies that are familiar 
and foreign all at once. She has been touring interna-
tionally for a decade and is excited to release her fifth 
studio album, “Reflexion.” As a female artist, however, 
Eljuri has seen first-hand the challenges that face  
women in the music industry.

“You know, the issue is really that a lot of talent buyers 
are men and they tend to choose male-led bands,”  
Eljuri said. “So, the fact that Gable Ventures is so pro-
gressive and brave to do 100 percent women in the 
lineup is something I greatly admire. Being a big Latin 
artist, it’s rare that gender equity issue is on the table. I 
do feel it’s not just talent buyers, but there’s also just  
everything, the stagehands, the engineers, the talent, 
the people running the show, we need to get more  
women in there.”

Touring the world, Eljuri enjoys visiting new places 
and she is excited that there will be 35 different acts, all 
led by women. She is proud to be part of what she feels 
is historic and a breakthrough in the music industry. 
Eljuri pointed out that there is an organization in  
Europe trying to promote 50/50 equity in festivals, so 
for Gable to promote a complete female-led lineup is a 
step in the right direction.

“The biggest challenge I face in what I do is what most 
artists face,” Eljuri said. “You are looking at other people 
to validate you. You want people to hire you or to hear 
your music played on the radio. You start to feel that no 
one is paying attention and during COVID, it was really 

tricky because motivation comes from connecting with 
audiences. So, when that was taken away, I had to look 
inward for that gratification and I figured since I was at 
home anyway, I may as well write some new songs.”

The most gratifying part of her career is when a song 
she has written speaks to someone. She loves to hear 
from people who feel her music is inspiring because  
Eljuri says that inspires her. The creative process is very 
parallel, Eljuri explained. Her latest single, “Salva La 
Tierra” includes a music video created by an illustrator, 
Anna Raff which she says she is very proud of. The song 
has a choir and focuses on climate change as Eljuri  
believes everyone can help stop the progress.

“As a Latina musician living in the United States, my 
lyrics and social engagement are paramount to my life’s 
purpose,” Eljuri said. “My greatest passion is songwrit-
ing. I consider myself a conduit to the voices of those I 
encounter as I travel and tour internationally. In addi-
tion to having the great privilege of my platform as a 
performing artist, leading workshops, participating on 
panels and working with many socially relevant cases 
wherever I tour, in my hometown of NYC and abroad, I 
work to make a difference for my community.”

Eljuri can be followed on Facebook, Twitter (@eljuri), 
Instagram (@eljurimusic) or on YouTube (@eljurimu-
sic). She also has a website www.eljurimusic.com. The 
video for her latest song can be found HERE.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://www.facebook.com/eljurimusic
https://www.youtube.com/watch?v=d8wTLrVyPpQ
https://milfordlive.com/ladybug-music-festival-spotlight-eljuri/


14

BUSINESS

MilfordLive.comMilfordLive @Milfordlive

Photo BY marcia reed

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/
https://www.facebook.com/MilfordLive/
https://www.instagram.com/milford_live/
https://milfordlive.com/


15

BUSINESS

Third Thursday will have downtown Milford “going 
to the dogs” as Downtown Milford Inc. celebrates the 
“Dog Days of Summer.” The entire downtown area will 
have vendors and displays related to four-legged family 
members.

“Canine Assisting Service Heroes (CASH) will be 
here,” Miranda Collins, event coordinator for DMI, 
said. “They are a nonprofit from VVA Chapter 850 and 
train dogs and pair them with veterans. They are  
sponsored by Tax Chicks. The Milford K9 unit will be 

DOWNTOWN 
MILFORD WILL 
GO TO THE DOGS 
ON THURSDAY

BY TERRY ROGERS

here and Fur Baby Pet Resort will have information 
about pet adoptions. We will also have a petting zoo 
and face painting.”

Blue Hen Concessions will offer funnel cake, French 
fries and pink lemonade while Carl Habor will have hot 
dogs. Tracian’s Eatery will offer their Jamaican and  
Caribbean food options while Pop Warner will offer 
some “kids’ fare,” including hot dogs and nuggets.  
Heavenly Taste Catering will return with their fried fish 
and French fries as well.

“We have partnered with Fur Baby this month,”  
Collins said. “They have generously offered to partner 
with us this month and they are putting on a scavenger 
hunt, raffle, pet adoptions and a game table.”

Milford Museum will also be present in the down-
town, offering bone treats to the four-legged family as 
well as free ladybug ribbons to tie on a dog (or cat)  
collar. They will also have doggie bandanas available 
for a donation as well as other gift shop items. Be sure to 
offer your dogs water from the many bowls that will be 
available throughout downtown.

CASH procures, trains and provides, at no charge, 
service dogs to veterans of the Armed Forces who are in 
need. It is a unique program in Delaware who offer the 
animals to qualified PTSD/TBI veterans and is man-
aged on a volunteer basis. There are no paid employees, 
allowing 100 percent of all money raised to go directly 
to the program. In addition to providing the service 
member with a lifetime companion, CASH sets up a 
care plan with a veterinarian.

Third Thursday is held on the third Thursday of each 
month from 4:30 to 8 p.m., with Walnut Street blocked 
off from vehicle traffic. Anyone interested in being a 
vendor should contact DMI by calling 302-839-1180.

https://www.facebook.com/MilfordLive
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get the job done. We have come up with temporary 
fixes, we have become the master at doing that, but  
sustainably speaking, we’re not doing well. We cannot 
fill the four positions that we’ve been authorized for 
CDL operators, and we haven’t done a great job at keep-
ing our Ford trucks available. They range in age from 
2017 to 2020. They’re not even really that old. But typi-
cally, in this industry, they take a beating. They run 
somewhere between 8 and 12 hours a day, five days a 
week. And they’re a very complicated system. When 
you buy a trash truck, you have the chassis, you have a 
body, and you have the actual trash mechanism part of 
it. So, it goes through three steps when you buy the 
truck. We were approved this past session for a divided 
trash truck through the capital budget.”

GOVERNMENT & POLITICS

MILFORD LOOKS AT CONTRACTING 
TRASH SERVICES
BY TERRY ROGERS

Recently, city of Milford residents were notified that 
their trash, recycling and yard waste pickups may be 
delayed. The delay was caused by several factors, ac-
cording to Mike Svaby, director of Public Works. At a 
recent council workshop, Svaby asked council for  
permission to issue a Request for Proposal to get a feel 
for whether it would be more cost effective for the city 
to contract its trash removal.

“Last fall, I came out and talked a little bit about this. 
So, I’ll give you an update about the resources involved 
in our services, which is a good one compared to our 
sister municipalities in Delaware,” Svaby said. “For 
those of you that don’t know, refuse is a scale efficient, 
small operation. And we struggle with filling the four 
full-time equivalency of authorized employees who can 

See TRASH on page 19
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Svaby explained that council authorized a discussion 
last fall with private trash companies about how they 
operate and what it might cost to have some of the trash 
removal contracted. Svaby explained that because the 
city was not ready to sign a contract, some of the prices 
provided were much higher than continuing to offer 
trash service through the city. He also stated that some 
companies would not offer a price because it would only 
have been a temporary solution. However, he felt that if 
the city offered a long-term contract through an RFP, 
there may be better pricing offered.

“There are set pieces to this thing,” Svaby said. “We 
have a schedule our constituency understands, and we 
would not like to change, we have a fee schedule that is 
approved and we would like to function within those 
parameters and see if a competitive environment will 
come back with a price that gets our trash service into 
an operation of scale. If you look at the GFL’s or Repub-
lic’s, they have a yard full of trucks so if truck 123 is not 
working and that’s the truck I drive every day, my street 
supervisor will tell me to hop into the one next to it 
seamlessly. If two out of 10 people don’t show up, I can 
pull two from another area to cover. We need to expose 
this to larger scale resources and see how that effects 
what we want our services to get done.”

Svaby stated that the week before the workshop, there 
was a pretty big setback when the city was down to one 
operating trash truck. This meant that everything ex-
cept refuse had to be put on hold as accumulating trash 
could be a health issue. The third truck is now opera-
tional, but it will take some time before the schedule is 

TRASH from page 18

See TRASH on page 20
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back to normal. Svaby spoke to the city of Wilmington 
which has extra trucks available. He believes they may 
be willing to lend or lease one of their trucks to Milford 
on a temporary basis. Councilman Andy Fulton asked 
if the issue was the lack of trucks or lack of drivers to 
which Svaby replied both.

“Your maintenance department only has one person 
still, right?” Councilman Fulton asked. “Or is it more 
than what streets and utilities are as for CDL holders? 
Weren’t you authorized to hire another mechanic? Have 
we hired that person?”

Svaby explained that the decision was made to wait 
until the additional police vehicles arrived to hire the 
additional mechanic as those vehicles may have differ-
ent needs than the vehicles currently owned by the city. 
Councilman Fulton asked why this was a problem now 
and what caused the current mechanic to be unable to 
repair the trucks. Svaby stated that the issue was related 
to the current supply chain. He stated that they have a 
pretty clear process for repairs, but if a part could not be 
received for several days, it delayed the repair.

“What I would like to see when you come back before 
us in addition to seeing what kind of bids you get from 
the RFP for a three-year commitment or whatever have 
you, I want to see the other side of it too. I would like to 
see information. If we were to lease instead of buy, if we 
were to this was done on the outside versus the one or 
two people on the inside,” Councilman Jason James 
said. “I don’t know how long it’s gonna last but we can’t 
get stuck on the supply chain because, hopefully, it’s not 
gonna be forever, so we don’t want to get stuck there. It 

TRASH from page 19

is a long-term decision making thing but bring us both 
sides of the story. And then we can see different path-
ways to lease, to buy jointly or hire a vendor to fulfill 
resources for us, but we need to see different pathways.”

Svaby explained that most of the issues have been with 
the collection mechanism on the truck and that, in most 
cases, a part or a mechanic can be there in a day to  
repair the problem. However, with current supply chain 
issues, it can take several days or even weeks for a  
specific part to arrive. He pointed out that the solid 
waste department has struggled for 16 months to keep 
up with demand.

“It is not in my DNA to have this privatized,” Svaby 
said. “But from an employee to employee standpoint, I 
just don’t see another option for dealing with the many 
challenges out there.”

Svaby will bring back details on privatizing trash  
collection as well as other options for purchasing and 
leasing vehicles in order to provide clearer options to 
council at a future meeting or workshop.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/milford-looks-at-contracting-trash-services/
https://furbabypetresort.com/


21

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://molluraphoto.com


22

EDUCATION

MilfordLive.comMilfordLive @Milfordlive

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
http://milfordlive.com
https://www.facebook.com/MilfordLive/
https://www.instagram.com/milford_live/
http://milfordlive.com


23

MSD REDUCES TAX RATES FOR 
SIXTH STRAIGHT YEAR
BY JAREK RUTZ

For the sixth straight year, the Milford School District has reduced school taxes for 
area property owners. The current reduction is in spite of bond sales for the Milford 
Middle School project that could have raised property taxes slightly. Dr. Sara Croce, 
chief financial officer for the district, explained the four components of school taxes 
and what they were currently.

“As a reminder, the current expense tax, which is the first component, provides 
revenue to cover all of our operating costs for the local share. So that’s teacher sala-
ries, materials, textbooks, athletics. This rate cannot be changed without a referendum. 
The last referendum we had to set our current expense rate was October of 2015. So, 
for fiscal year 2023, we’re going to have those rates remain the same in Sussex County, 
$3.2188 and in Kent County, $1.1390.”

Croce continued, explaining that debt service portion of the tax rate provided  
revenue to cover the principal and interest payments on bond sales used for capital 
projects like new school construction. This rate fluctuates annually as bonds are  
paid off. The district had their first bond sale in the spring for the Middle School 
project passed by referendum in the fall.

“As you can see there is still a slight decrease in the tax rates as we talked about 
during our referendum presentations,” Croce said. “So, even with the sale of the bond, 
the rates are decreasing $2.3852 in Sussex County and $0.1363 in Kent County.”

Match taxes held up the presentation to the board as there was significant discus-
sion at the state level about adding match tax capabilities. Currently, Milford only 
assesses a match tax on minor capital improvements in order to receive the 60% state 
funding, keeping the district portion of some maintenance projects at 40%.

“This year, there was a lot of discussion at the legislative level about additional 
funding as the state had some extra revenue come on the table and they wanted to 
put it toward improvements in schools,” Croce said. “They ended up going with a 
proposal that gave us a completely separate appropriation for enhanced minor capital 
improvement money. We do have the eligibility to match that. However, at this time, 
you have to spend all of your FY2023 and prior minor capital improvement funds, so 
it will be at least a year or two before we’re at that place where we have expended all 
those monies in order to take advantage of those enhancements. We’ll come back 
with a potential match at that point. So, the match tax rate will also decrease slightly 
to 0.984 in Sussex and 0.0348 in Kent.”

The final component in school tax is tuition tax which covers the cost of services 
provided to students with special needs. Some of the tax is used for programs within 
the district while some pays for services students may have to receive outside of the 
district. There was a slight decrease in this tax as well to 0.9933 in Sussex and 0.3514 
in Kent. Milford does not levy capitation tax.

“We did not receive restoration of the loss of the $26 million in state funds cut in 
2018,” Croce said. “So, our share of the loss that we will have to make up through our 
budget reduction plan is $762,523. That amount changes each year depending on 
student enrollment and our unit count figures throughout the state. This brings the 
final tax rate to an overall two percent decrease in each county.”

The total school tax rate in Sussex County for FY2023 is $4.6957 and $1.6615 in 
Kent County. Croce stated that district staff was proud to be able to reduce the tax 
rate for the sixth straight year even with the need to issue bonds for the Middle 
School project.

“It is hard to argue with a decrease,” school board member David Vezmar said just 
before the board voted unanimously to accept the tax rate.

EDUCATION
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HEALTH MILFORD WELLNESS VILLAGE FILLING GAPS IN HEALTHCARE

BY TERRY ROGERS

According to Lon Kieffer, executive director of Mil-
ford Wellness Village, one of the goals when Nationwide 
Healthcare System took over the former Milford  
Memorial Hospital was to fill gaps in healthcare in the 
Milford area. At a recent meeting, he explained that he 
was not the “brains” behind the village, attributing that 
to the owner of Nationwide, Meir Gelley and Rabbi 
Halberstam whose vision was taking formation at the 
Clarke Avenue location.

“We have 20 tenants on campus now and we truly do 
try and focus on services that otherwise would not be 
available,” Kieffer said. “And synergistic tenants create 
synergy on the campus. We’ve got two or three more 
that are in the process of moving in. And our big goal is 
to have an educational component and that is not a  
secret. We’ve talked about that openly. What I can’t talk 
about is who we’re talking to. Although I can acknowl-

edge that it’s UD, Del State and DelTech. Whoever  
wants to partner with us, we are open to it. Milford is 
really an up and coming area in the eyes of the state as 
a whole, but also in academia. Colleges these days are 
having to get off their campuses. I just think between 
COVID and then Del State has gotten so much national 
attention because of affiliations with Biden. It’ll  
happen, we don’t know with who, but it’ll happen soon. 
And it’s a big goal of the town, as well.”

The latest organization to open in the Milford  
Wellness Village was PACE, which stands for Program 
of All Inclusive Care for the Elderly, which Kieffer de-
scribed as “adult daycare on steroids.” The organization 
becomes the client’s medical provider, and they are able 
to coordinate care with other organizations within the 
village. Polaris, a 100-bed nursing home facility is also 
open in the Milford Wellness Village as well as their 
latest wing, the Spiritus Vent Unit. The former Milford 
Memorial ICU has been transformed into a specialized 
unit for patients that require ventilator care. Before the 
unit opened, patients had to travel to northern Dela-
ware, Maryland or Pennsylvania. The two wings of the 
nursing home have a total of 86 beds and there are 14 in 
the ventilator unit. LaRed has also opened a location in 
the Milford Wellness Village, offering low-income  
medical services.

“What those businesses and services have in common 
is that they are all part of Nationwide Health Services. 
We also have a small program called We Care and those 
are the businesses that Nationwide Health Services. Mr. 

Gelley and Rabbi Halberstam operate under their  
umbrella. Everybody else is a tenant. And my role for 
them is you know, landlord, but I’m also outreach, public 
relations. And but I do not operate their businesses.”

Another unique organization located in the Milford 
Wellness Village, Kieffer explained, is Champions for 
Children’s Mental Health, the second-smallest tenant 
by virtue of size, but probably the most prolific as far as 
media and public awareness of late because of Uvalde, 
Texas, and other issues that are going on with mental 
health in the country. Kieffer stated that the organiza-
tion was a mother who had children with mental health 
issues. 

https://www.facebook.com/MilfordLive
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AQUACARE GOES BEYOND 
PHYSICAL THERAPY
BY TERRY ROGERS

Cara Konlian, MSPT/CEO of Aquacare Physical  
Therapy is proud of the unique and different services 
available at its location. A female- and locally-owned 
physical therapy organization with five locations in 
Delaware, including in the Milford Wellness Village, 
offers a wide range of services designed for overall 
health.

“I think being locally owned is important to our  
community,” Konlian said. “In the healthcare market, 
so many practices are going to where they are owned by 
national corporations, hospitals or physician groups. 
We are probably one of the very few that are still owned 
by physical therapists and locally owned. We live in 
Sussex County, we work in Sussex County and we’re  
really here to serve the community.”

Aquacare has been part of the Milford Wellness  
Village since it was implemented several years ago and 
it continues to be part of the growth of the village. They 
also offer true one-on-one care with therapists that see 
about nine or 10 patients a day compared to other ther-
apists that see an average of 16 to 24 each day. Konlian 
explained that healthcare models are changing so that 
volume is more important than quality, but they strive 
to spend as much time as possible with patients and that 
no patient is just a number to them.

“Then the third thing that sets us apart is really the 
specialty programs that we offer where we really strive 
to offer specialty programs that are not offered by other 
outpatient physical therapy clinics. And one of those 
continues to be that we are the only physical therapy 

See AQUACARE on page 27
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practice that specializes in women’s physical therapy,” 
Konlian said. “And that can include things like leakage 
of urine, pelvic pain, organ prolapse and pregnancy. 
One of the things that we’re excited about launching 
with our continued support of women is really target-
ing and working with individuals after pregnancy and 
in postpartum. It’s what is kind of becoming known as 
the fourth trimester of pregnancy. We kind of forget 
about the woman when they have a baby. We think, 
okay, they’re fine, but there are so many musculoskele-
tal issues that they still face after and so we’re really 
kind of advocating educating therapists or educating 
patients as well as physicians how important it is for 
people after they deliver, six weeks or eight weeks to see 
a pelvic floor/women’s health certified therapist in order 
to just to kind of go through what are some of the post-
partum changes you’re experiencing.”

Some of those questions include asking how a thera-
pist can impact that, how can a new mother be set up so 
they don’t have problems later on like with leakage of 
urine, how to manage low back pain, pelvic prolapse, 
and the many other things that happen while a new 
mother is still coping with delivery.

“They see their ob physician six weeks post-delivery 
and then typically nothing further. Our post-partum 
program we are advocating for in the Milford commu-
nity,” Konlian said. “As our name suggests, we also 
specialize in aquatic therapy. Other locations may offer 
aquatic therapy, but we are truly committed to that be-
ing very specialized in our care. We have a partnership 
with the Boys and Girls Club where we develop aquatic 

AQUACARE from page 26

protocols that treat a variety of conditions like chronic 
low back pain, fibromyalgia, arthritic changes, things 
that just may not be possible to treat in a land-based 
program.”

Konlian explained that Aquacare also offers programs 
for weight management as well as for Parkinson’s Dis-
ease and dry needling. They offer a program for balance 
and vestibular issues as well. As a female-owned busi-
ness, they continue to be advocates for all patients but 
especially women.

“Our Milford Lifestyle Fitness Center gym is some-
thing that is not available at our other sites, so we’re 
really proud to have it in our Milford location. In the 
three years since our opening, it’s taken on maybe a  
different dimension than we thought it would initially. 
We are promoting this as a safe place to exercise in 
which there are only a few participants versus the  
current volume in a large gym setting. And so for  
patients like women or older patients that just want to 
feel the ability to work out in a safe place, particularly 
with COVID, because people are still having that fear, 
and then having access to the PTs who are there to just 
help them with developing their program,” Konlian 
said. “I would say most of our clients, 80% of our clients 
have an underlying, either physical condition or medical 
condition that may make them not feel safe to exercise 
in a larger or normal gym. And so that that’s really how 
this clinic has kind of come about as just being that 
place. Most of our gym members are past patients and 
they just want to continue in our setting with access to 
our physical therapists. Our volume continues to be 

very low. We also are now offering personal training. 
We have a personal trainer on staff that is offering 
exercises classes particularly geared toward females, 
weight loss and strength training.

Konlian stated that working with the Milford  
Wellness Village has been excellent and that the organi-
zations located in the facility were truly like a village.

“What I like is that ability to kind of share our  
resources and our expertise. Collaborating together 
with other tenants such as Banyan, Polaris Nursing 
Center and PACE has been very positive,” Konlian said. 
“It is our long-range plan to consider collaborating with  
Milford Wellness Village have about putting in a pool 
on the campus which would benefit not only our  
organization but the community as a whole.

Anyone interested in learning more about Aquacare 
Physical Therapy can call 302-491-4196 or stop by its 
location at 21 West Clarke Avenue. Its hours are Mon-
day through Friday from 7:30 a.m. until 6 p.m. and on 
Saturday from 8 a.m. until 2 p.m.
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HEALTH LEGISLATORS APPROVE OCTOBER AS BREAST 
CANCER AWARENESS MONTH

BY TERRY ROGERS

After hearing from Francesca Fogel, Delaware Breast 
Cancer Coalition (DBCC) chief executive officer,  
Meridith Rothstein, DBCC survivorship specialist and 
Rubi Figuero, DBCC bilingual patient navigator and 
outreach specialist, Delaware legislators approved a res-
olution making October Breast Cancer Awareness 
Month. The resolution was sponsored by Sen. Kyle Gay 
and Rep. Valerie Longhurst.

“Although October is Breast Cancer Month, breast 
health is important all year,” Fogel said. “We use the 
month of October to bring attention to the importance 
of early detection, including mammograms and self-
breast examinations as well as treatment options. We 
also celebrate survivorship that month, sharing that 
there have been so many advances in treatment that 
more and more people can call themselves survivors.”

DBCC also wants to educate the public that breast 
cancer does not only affect women. Both men and wom-
en are born with the same breast cells and tissue and, 
although male breasts do not produce milk, the tissue 
can still develop cancer. It is much rarer in men than 
women with less than one percent of all breast cancer 
cases occurring in men, but the mortality rate is higher 
as men are less likely to assume a lump on the breast is 
cancer and this may lead to them delaying treatment.

“As we are coming out of the pandemic, breast cancer 
awareness is more important than ever,” Fogel said. 
“Many people had to delay diagnostic testing, such as 
mammograms, during the pandemic. Some doctors 
and clinics are still struggling to fit in patients, not just 
due to the closure of medical facilities for several months 
but also staffing shortages impacting the medical field 
today. Some may still be reluctant to visit a healthcare 
facility due to fear of the COVID-19 virus, so we are 
hoping to provide more education to encourage them 
and ease that fear.”

Breast Cancer Awareness Month began in 1985 as a 
partnership between the American Cancer Society and 
the pharmaceutical division of Imperial Chemical  
Industries. The week-long event, kicked off by Betty 
Ford, herself a breast cancer survivor, was designed to 
educate women about breast cancer and early detection. 
Ford was diagnosed while her husband Gerald was pres-

ident of the United States and became a spokeswoman 
for early detection. During the month of October, breast 
cancer survivors and those with breast cancer are asked 
to tell their stories. It is also used to raise funds for breast  
cancer awareness.

The pink ribbon was first used by Estee Lauder  
Cosmetics in 1992 to bring visual attention to the cause. 
The company handed out over one million of the  
ribbons, making the iconic pink ribbon a symbol of 
Breast Cancer Awareness Month. The NFL began  
affixing pink ribbons to its uniforms during October  
as well.
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POLICE & FIRE LOCAL COMPANIES DONATE TO 
FLOOD-DAMAGED COMPANY

BY TERRY ROGERS

The last week of June, Ellendale Fire Company donat-
ed what was known as their Engine 75-2, to Blackberry 
Volunteer Fire Department in Ransom, Kentucky. In 
addition to the truck donated by Ellendale, Milton Fire 
Department donated a considerable amount of hose 
and the Indian River Volunteer Fire Company donated 
gear and equipment. William M. Chambers & Son assist-
ed in getting the truck to Kentucky. The Blackberry 
department lost its fire station in a flash flood on Aug. 
30, 2021.

“We decided to donate the truck for a couple reasons,” 
Aaron Moore, second assistant chief of Ellendale Fire 
Company, said. “The market for used fire apparatus is 
pretty small. A truck you bought today for $500,000 
will sell for maybe one-tenth of that, if you are lucky, 20 
years from now. It will usually be sold to a dealer who 
will mark up the price and make it more prohibitive on 
smaller fire companies in areas of the country with less 
support than we enjoy in Delaware. Since we have that 
support through the legislature and our community, 

the membership felt that donating it to a company in 
need would be better use of the apparatus, especially 
when we learned that Blackberry Volunteer Fire De-
partment receives only $11,000 a year from their state.”

The truck donated was a 1996 Sutphen Monarch and 
is more commonly known as a pumper. It carries a 1,250- 
gallon per minute pump and 1,260 gallon water tank.

“We learned about their need after news of their sta-
tion being damaged, which was shared widely on social 
media in 2021. Unfortunately, their station was also 
damaged, so it took a year for them to be able to accept 
the truck because they had nowhere to park it,” Moore 
said. “The truck will allow the company to provide fire 
protection to their rural community in Kentucky. 
Thanks to the donations of hose from Milton Fire  
Department and gear from Indian River Volunteer Fire 
Company, they can outfit their firefighters with the  
required personal protective equipment and those fire-
fighters will have the tools and truck needed to help 
save lives and property.”

The Ellendale Fire Company is in the process of  
replacing Engine 2 which served them for over 26 years. 
This is the third time Ellendale has donated trucks. In 
2001, they donated a rescue truck, gear and tools to Pine 
Grove, West Virginia, and in 2005, they donated a 
pumper to Ellendale Fire Department in Taylorsville, 
North Carolina.

Blackberry Volunteer Fire Company thanked Ellen-
dale, Milton and Indian River for their generous 
donation as they continue to deal with the aftermath of 
last year’s flash flood.
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GREATER MILFORD, 

DELAWARE AREA. STAY 
CONNECTED WITH US BY 

PHONE, EMAIL OR ON  
SOCIAL MEDIA BY 

CLICKING ON THE LINKS.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://www.facebook.com/photo/?fbid=10226447309630977&set=pcb.699748494740597
https://www.instagram.com/milford_live/
https://twitter.com/live_delaware
http://www.facebook.com/milfordlive
https://www.youtube.com/user/302SPORTS
https://www.linkedin.com/company/delaware-live-news/
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Without these collaborators,  
this outlet would not be 
possible:

Bryan Shupe, CEO
Betsy Price, Editor
Sonja M. Frey, Publisher

John Mollura Photography

As a locally-owned company, Delaware LIVE News takes pride in 
working alongside regional businesses to develop digital marketing 
campaigns, through our daily news platforms.

From large corporations like Christiana Care, Delaware Tech 
Community College, and Delaware Department of Health to small 
shops like Fur Baby Pet Resort, Dolce Coffee Shop, and Benvenuto 
Tuscan Restaurant, we customize each plan to optimize the needs 
of each of our marketing partners.

I would love the opportunity to meet with you for 10-15 minutes to 
see how we can help. You can click the link to set up a meeting with 
me in our virtual office: https://meetings.hubspot.com/shupe1

CEO, Bryan Shupe / 302-542-9231 / shupe@delawarelive.com

Design your 2022 through Intent ional 
Business and Market ing Planning

MilfordLive @Milfordlive

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://www.facebook.com/photo/?fbid=732062817751415&set=g.431818401533609
http://www.milfordlive.com
https://molluraphoto.com/
https://meetings.hubspot.com/shupe1
https://www.facebook.com/MilfordLive/
https://www.instagram.com/milford_live/

