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CITYWIDE BROADBAND NOT 
FEASIBLE, STUDY FINDS
BY TERRY ROGERS

The city of Milford received information from Uptown 
Services regarding the installation of broadband 
throughout Milford that would be managed by the city. 
According to Mark Whitfield, city manager, Uptown 
Services specialized in assisting companies with  
municipal services, such as electric and broadband. 
Dave Stockton and Neil Shaw provided the city with  
details of the survey they conducted which determined 
it would not be feasible for the city to enter into the 
broadband industry.

“As you can see, we reviewed six key tasks in order to 
identify and evaluate the financial feasibility for the city 
to enhance the availability, affordability, reliability and 
capacity of broadband infrastructure for residents and 
businesses,” Shaw said. “That involves market research, 
product strategy, how you’re going to operate the busi-
ness, what the technology strategy may be and then what 
the financial performance of the proposed business is 

across different scenarios.”
Stockton pointed out that Milford currently has two 

providers offering broadband, Comcast, which has the 
dominant market, and Verizon DSL. T-Mobile also  
offers broadband service but requires a cell phone plan 
while one of Verizon’s offerings requires a voice line. 
Costs range from $40 per month for the Verizon voice-
line plan with 3M download speeds to $299.95 per 
month with Comcast for 6G service plus $30 per month 
to remove the data cap. Bloosurf and Starlink offer 
broadband in limited areas with prices ranging from 
$65 per month to $110 per month.

“So, we actually had a complete sample of 683 respon-
dents to our survey out of 4,400 households selected,” 
Stockton said. “The survey showed that 96 percent of 
Milford households subscribe to internet service at home 
with 77 percent using a wired connection. About eight 
percent use home internet, which is usually through a 
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BROADBAND from page 3

See BROADBAND on page 5

cellular plan while about four percent use satellite and 
another four percent have no internet.”

According to the survey, lower income houses are less 
likely to have a wired internet connection. The survey 
also found that price was the highest determinant of 
satisfaction with internet service although reliability 
was also ranked highly. A higher percentage of internet 
subscribers also felt that social connection and enter-
tainment was more important than working at home or 
learning applications. About 63 percent stated that they 
were subscribing to an internet service with lower speeds 
due to price.

“When we asked households if they were aware that 
Comcast and Verizon offer discounted internet, 56  
percent said they did not know while 36 percent answered 
no,” Stockton said. “In fact, both Verizon and Comcast 
offer discounted internet but there’s a very low aware-
ness of affordability programs that offer subsidized 
discounts to households that income qualify. There’s 
actually $14 billion in federal funds available to provide 
to internet providers that offer an affordable program 
and this is called the Affordable Connectivity Program. 
So, it simply states that a provider can take $30 off what 
they are subscribed to and that provider will be com-
pensated that $30 through federal funds that are behind 
this program.”

Based on the survey, between 14 and 25 percent of 
Americans qualify, but many are unaware of the avail-
ability of reduced cost internet for those in low income 
families. The survey also found that if the city offered 
broadband service, 16 percent would purchase from the 
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city while 22 percent preferred to remain with Comcast. 
However, 42 percent would switch to a city-owned fiber 
system if it was less expensive than Comcast.

“So, now we look at the technology piece,” Shaw said. 
“So, the first thing we’re going to look at is the utility 
assets, and mainly in two ways the whole infrastructure 
and the fiber infrastructure. You’ve got over 3,800 pri-
mary electric poles that look to be in fairly good shape. 
You’ve got space on those poles to attach additional  
fiber if you need to and a high likelihood there is space 
to put a radio on those poles as well if required. You 
have streetlights on the electric poles for the most part 
and the aerial overhead areas for your electric system. 
And then and those are Cobra head attachments, and 
then you’ve got decorative streetlights in the areas where 
the electric is underground.”

Shaw covered the various types of wireless that could 
be installed in the city and the various costs involved. 
He then discussed the various scenarios that could be 
employed by the city. These included a Milford-owned 
system supported by the current IT Department as well 
as one with its own department. Another option was a 
Milford-owned system with an external operating part-
ner or a partnership with an already existing provider, 
such as Comcast or Verizon. Based on the details provid-
ed, the cost to install the equipment necessary as well as 
staffing would be significant and, future predictions of 
income showed the project would lose money over time 
as charges to customers would be higher than they 
would be willing to pay based on the customer survey.

See BROADBAND on page 6

“So, in terms of where we are, the conclusion to this 
study is that you’ve definitely got an affordability of  
internet issue for many households,” Shaw said. “But, 
unfortunately, the facilities-based WiFi strategy isn’t 
feasible and it’s not even close. It would have to be some-
thing that would be done as a substitute. The next steps 
would be to try to tap in more to the ACP benefits  
within the target community. Hopefully, collaborate 
with local providers to enhance their offerings and 
awareness campaigns for ACP. Partnering with a local 
school to gain a better understanding of student needs 
and maybe target some solutions to that. Maybe consider 
limited WiFi in public places with this technology we 
just talked about.”

Councilman Jason James asked if the four percent of 
households without internet were in a particular section 
of the city. Shaw explained that they did not geocode 
locations which means they didn’t have locations of the 
responders for the survey. Councilman Todd Culotta 
reminded council that citizens only had Comcast or 
Verizon DSL as FiOS was not available yet in the city.

“Well, I think in terms of feasibility is, at least in my 
opinion, what I seen that we want to get into in terms of 
next steps. I think the affordability and connectivity 
program is something that we really need to work with 
the schools. We need to work with the churches and 
other organizations out there to let them know it is 
available,” Whitfield said. “When you only have nine 
percent of people actually knowing about it, that’s  
money that’s just sitting out there waiting for them to 

COVID-19 doesn’t just crash holiday get-togethers — it cancels 
them. So whatever you’re celebrating this season, make sure 
you’ve gotten your bivalent booster and follow these other 

steps to stay safe and leave COVID out in the cold.  

Stay home if you’re sick.
Get vaccinated and boosted. 

Get tested before and after gatherings.
Wear a mask when cases are high.  

Don’t let COVID-19 freeze 
your holiday season.

For more information, 
visit de.gov/holidays.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://coronavirus.delaware.gov/holiday-recommendations/
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be able to access. I think the other side of it is we need 
to look at where would we like public WiFi as a system 
for ourselves. Either Comcast or another system to offer 
free WiFi in those public spaces, I think the Boys and 
Girls Club offers it. So, I do believe in terms of us  
supplying areas. That’s a doable thing but in order to roll 
something out citywide would be really off the table.”

Councilman Culotta questioned how soon some of 
the technology would be obsolete, stating that electric 
service does not become obsolete, but bandwidth and 
internet could quickly change.

“During the pandemic, of course, this became a really 
big thing,” Councilwoman Katrina Wilson said. “In my 
former job, in the medical field, we got information 
about connectivity because it was something that was 
known and we were pushing to help the children because 
it was really, really a serious time. A lot of the children 
were not able to do their studies because of not having 
internet and or internet not working properly. So it was 
a major thing.”

Councilman Brian Baer mentioned children having to 
learn who did not have computers and Councilwoman 
Wilson pointed out that the schools did give them  
laptops and tablets.

“I also heard stories of cars in the McDonald’s parking 
lot with kids doing homework,” Whitfield said. “The 
good thing about education is you don’t need a lot of 
speed. You can get by with slower speeds, so some people 
may be, in terms of speed, if all they really want is their 
child to be able to do homework, you can get by with 
that basic package and as they stated. If you buy the basic 

package and sign up for the Affordable Care, you can 
almost get it for free or with very little out of pocket costs, 
but they have to know about it, have to sign up for it.”

Councilman Culotta felt that the next step for the city 
was to get the education out to the public about lower 
cost internet from providers already in existence in  
Milford. Whitfield explained that it is online and it has 
gone in the city newsletter, but that he felt that may not 
be as effective.

“We’ve got to work with the schools, directly with the 
students and the churches in order to get the word out 
because it it’s out there that you have to go in and sign 
up for it and whether we do workshops with people that 
we set up laptops to help them sign up for it,” Whitfield 
said. “Get a crew of volunteers to help people sign up 
but again, the help is out there and I don’t know that 
this is a problem that the city needs to fix, per se with 
our own infrastructure. But we do need to do our part 
and trying to get that information out there, to facilitate 
awareness.”

Councilman James mentioned that he knew of people 
who signed up when they learned of the programs 
through Comcast mailings. Councilwoman Wilson 
echoed Whitfield’s concerns.

“Like you said, Mr. James, if we need to help Mark 
(Whitfield) facilitate some of that, if we can have the 
literature in hand in some of the local churches to just 
to let them know because just by sending a letter, a lot of 
times it just doesn’t work. It just doesn’t work,” Council-
woman Wilson said. “If you go out there and say hey, 
‘I’m just here to bring awareness these resources are 

available.’ And it’s so much needed. It’s very much need-
ed. And if we can help with that, that’s just something 
else that will benefit the city because the individuals, 
our residents, our citizens will know that we care about 
how they stay connected.”

Councilman James asked how they could receive  
information on the program from Comcast.

“I just want to say they do have some paperwork from 
Comcast. I think it’s actually right there in council or in 
city hall’s lobby and we can get it in Haitian and Creole 
as well,” Sara Bluhm, Economic Development and  
Community Engagement administrator, said. “And so 
we just have to get it, it’s free. I just go in, I log in and I 
can order more. So, if you need more flyers, they’re also 
in our Customer Service building, but we can get you 
the paperwork and the talking points. And all that is 
direct from Comcast.”

Councilman Boyle asked if the city was working with 
the school district, recalling that he had received infor-
mation in his bill from Comcast, but he felt that sending 
flyers to current customers may be focusing on the 
wrong target market. Bluhm explained that the school 
district was aware of it, but that she could reach out to 
the district’s public information officer and remind her.

More information on the Affordable Connectivity 
Program through Comcast can be found at HERE while 
Verizon’s program information can be found at HERE.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://www.xfinity.com/learn/internet-service/acp
https://www.verizon.com/home/promo/affordable-connectivity-program/
https://milfordlive.com/citywide-broadband-not-feasible-study-finds/
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KSI RECEIVES NEW VEHICLES FROM DTC 
FOR TRANSPORTATION PROGRAM
STAFF REPORT

KSI received two new vehicles from the Delaware Tran-
sit Corp (DTC) to support its transportation program. 
Both vehicles are propane, 16-passenger wheelchair lift 
equipped and will add great value to KSI’s ability to pro-
vide community-based opportunities to the individuals 
receiving services.

The goal of the FTA 5310 Program is to encourage 
and assist in the provision of needed transportation ser-
vices for elderly and disabled citizens statewide. Through 
the administration of this valuable program, the United 
States Department of Transportation and the state of 
Delaware are jointly providing increased mobility and 
accessibility, thus improving the quality of life for  
Delaware’s elderly and disabled citizens. For over 20 
years, KSI has partnered with DTC and the FTA 5310 

Program, and has regularly received one to two vehicles 
a year. KSI is partnering and assisting DTC by keeping 
an additional 114 trips per day off the already overbur-
dened DTC system.

KSI’s Transportation program is the backbone of KSI, 
and makes it possible for people to access our training, 
employment and life enrichment services. KSI’s  
Transportation program allows participants to earn a 
wage and become contributing members of their  
communities. Without the specialized transportation 
KSI provides, the individuals with disabilities that we 
serve would not be able to access our services, and would 
not have successful and sustained employment.

KSI is a not for profit agency. In addition to providing 
transportation, the agency also provides vocational 

CULTURE

training, employment, community integration, day ha-
bilitation, life enrichment, and nutritional services to 
individuals with disabilities throughout Kent and  
Sussex counties.

KSI is committed to making all reasonable accommo-
dations in order to ensure that all programs and services 
are as accessible as possible to as many people as possi-
ble. To learn more, visit KSI’s web page at www.ksiinc.
org  or contact Alicia Hollis, director of Community 
Relations, at hollisa@ksiinc.org, or (302) 422-4014 ext. 
3015. Like us on www.facebook.com/KSIWorks.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/ksi-receives-two-new-vehicles-from-dtc-for-transportation-program/
https://decharternetwork.org/
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POPULAR EVENTS RETURNING FOR 2023

BY TERRY ROGERS

With the pandemic finally in the rearview mirror, 
many people are looking forward to events for the  
upcoming year, many of which have had to be cancelled 
or scaled down since 2020. Several organizations are 
looking forward to bringing back some of the events 
that have looked different over the past few years or 
have been missing completely.

“We are bringing back the Pub Crawl in March this 
year,” Janne Collins, executive director of Downtown 
Milford Inc. (DMI) said. “The plans are still being  
finalized but we know how much everyone enjoys that 
event. Bug and Bud Festival is planned for April 29, and 
we are also hoping to bring an International Food  
Festival downtown this spring or summer. The Ladybug 
Festival will return, but we are not sure yet of the date. 
We are still finalizing all that information as well, but 
we know it will be back.”

The Farmer’s Market will also return bigger and better 
than ever, Collins said. She explained that the market 
has grown so popular, it is now its own committee under 
DMI.

DMI is not the only organization excited to bring back 
events for the spring and summer. The Chamber of 
Commerce for Greater Milford (CCGM) will also hold 
its most popular events this year.

“We start with our Community Expo, which will be 
held March 30 and allows residents, employees and 
newcomers to meet local businesses and organizations 
in one location,” Jo Schmeiser, executive director for 
CCGM said. “Our Annual Girls Night Out, always a 
fun event with raffles, music and more, is planned for 
May 5 at the Milford Senior Center. Our Golf Classic is 
planned for July 13. Girl’s Night Out and the Golf  
Classic are still being planned, but more details will be 
forthcoming soon!”

The Milford Public Library is planning a Black History 
Month presentation on Feb. 16 and they also plan to bring 
back Music in the Park during the summer months. 
The Milford Senior Center will hold a Paint and Sip 
Night on Monday, March 13 with a painting designed 
to bring springtime cheer. They will also hold their 50th 
Anniversary celebration on May 20 with more details 
about that coming soon.

Milford Museum kicks off its spring and summer 
events with their first Regency Gala, planned for Feb. 4 
from 5 to 9 p.m. at the Milford Senior Center. They will 

CULTURE

also bring back its popular North and South Milford 
Walking Tours. There are discussions to expand the 
walking tours to include more details about the history 
of downtown. Hippiefest will also return on Aug. 19.

For more information on DMI events, contact direc-
tor@downtownmilford.org. To learn more about events 
through CCGM, contact milford@miflordchamber.
com. Museum event information is available by  
contacting nicole@milforddemuseum.org. Visit the 
Milford Senior Center website at www.milfordse-
niorcenter.net to learn more about their events and 
Milford Library at www.milford.lib.de.us.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/popular-milford-events-returning-for-2023/
https://debreastcancer.org/programs/yes2health/
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As a Main Street accredited organization, Downtown 
Milford Inc.’s mission is to help create a vital downtown 
area. This goal is achieved by having vibrant businesses 
downtown with a focus on retail and restaurants. One 
of the options DMI offers in order to attract new busi-
nesses and to support existing businesses are several 
funding opportunities.

“Our goal is to create a downtown that is beautiful 
and encourages people to visit,” Janne Collins, executive 
director of DMI said. “All of our committees have  
separate focuses, but they also overlap in several areas 
in order to help grow our downtown into one residents 
can be proud of while also encouraging visitors to come 
see what we have to offer. We even have small business 
grants, but we rarely have anyone apply for them.”

One of these grants is known as the “Five for Free” 
program. Business owners who need to paint either the 
interior or exterior of their downtown business can  
receive five gallons of paint for free from DMI. The pro-

DMI OFFERS BUSINESS FUNDING OPTIONS
BY TERRY ROGERS

BUSINESS

See FUNDING on page 12

gram is a partnership that is a first come, first served 
way for new and existing homeowners to give their 
business a facelift. Anyone interested can visit https://
downtownmilford.org/five-for-free-program to apply 
online.

“We also have a revolving loan fund,” Collins said. 
“We can provide a loan for a capital need for up to $5,000. 
This is also for both new and existing businesses. Not 
only do we offer a loan program, we can also work with 
new and existing businesses to help them find funding 
opportunities at the county, state and federal level. One 
of the links on our website will take business owners to 
Grants.gov where they can find hundreds of grant  
opportunities available.”

Another way that DMI works to keep downtown look-
ing beautiful is through their Sign, Awning and Façade 
Enhancement Matching Grant.

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://www.gbc.edu/
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“Business owners who want to improve the outside of 
their business by adding signage, an awning or enhanc-
ing their façade in some way are eligible for a grant of 
up to $500,” Collins said. “This is a matching grant 
which means the business must spend equal to the 
amount granted.”

Like other Main Street organizations, the façade grant 
matching funds must be in actual expenditures and 
cannot be “sweat equity.” Façade improvements may  
include power washing, brick cleaning, removal of  
historically inaccurate additions to the façade or other 
types of updates to the exterior. Sign projects may  
include a new sign or repair of a damaged sign. Door 
replacement, restoration of historically accurate materi-
als, updates to windows and more may also qualify for 
the grant.

To learn more about funding opportunities through 
DMI or to apply for any of the loans and grants avail-
able, contact director@downtownmilford.org or visit its 
website at www.downtownmilford.org, click on  
Resources and choose “Economic Development.

PACE Your LIFE 
is a Program of 
All-Inclusive Care 
for the Elderly

PACE Your LIFE is designed for adults 55+ who require 
assistance with activities of daily living but want to 
remain in their homes for as long as possible.

302-865-3565
www.paceyourlifemwv.com 

YOUR LIFE, YOUR HOME, YOUR WAY

Coordinated health care 
Social activities
Medication management
Transportation and more

https://www.facebook.com/MilfordLive
https://www.instagram.com/milford_live/
https://milfordlive.com/dmi-offers-business-funding-options/
https://paceyourlifemwv.com/
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Milford City Council continued its discussion about 
implementing a pedestrian safety ordinance at a recent 
workshop. The ordinance will appear on a future council 
agenda for further discussion and vote. City Manager 
Mark Whitfield wanted to allow council the opportunity 
to make any adjustments they felt necessary before  
putting it on an agenda.

The new ordinance would make it unlawful for any 
person, other than a person in or on a vehicle, to ap-
proach another vehicle in operation unless it is parked 
on a shoulder or at a curb. It would also be unlawful for 
an individual to remain in the median for more than 
two consecutive opportunities to cross safely, whether 
that was at a stop sign or a lighted intersection. Violations 
could incur a fine of $100 or more.

“If the ordinance refers to loitering in an intersection 
for an excessive amount of time, it’s considered a prima 
facie violation of the above, I would have somewhat of  

PEDESTRIAN 
ORDINANCES 
DISCUSSED AT CITY 
WORKSHOP

BY TERRY ROGERS

a conflicting issue with that,” Councilman Jason  
James said. “Because, if the person’s there, they’re  
probably soliciting money and to levy a fine, whatever 
condition they are in, it’s going to put them in worse 
condition. The reality of collecting that fine is probably 
zero.” Councilman James felt the ordinance would be 
unenforceable and that he didn’t like instituting  
unenforceable things.

City Solicitor David Rutt explained that the ordinance 
could be changed to say a fine of not more than $100. 
Whitfield stated that this was not a panhandling  
ordinance, but a pedestrian safety ordinance. There was 
nothing in the new language that would prohibit  
panhandling, but would provide better safety not only 
for drivers, but for pedestrians as well. Councilman  
Brian Baer pointed out that when this ordinance was 
first introduced, there were many letters sent stating that 
such an ordinance was unconstitutional, expressing 
concerns that the city could be violating constitutional 
rights of citizens.

“As written, it is not unconstitutional because it goes 
to health and safety,” Rutt said. “It doesn’t speak to any-
one trying to source money. Where we are going to run 

GOVERNMENT & POLITICS

See ORDINANCES on page 15
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into problems is where you have the cheerleaders or 
somebody like that with cans running up to have  
people drop nickels in.” Whitfield explained that Penn 
State used to have weekends where students collected 
money and that there were numerous injuries and even 
deaths of students to the point the university banned 
the practice.

Mayor Archie Campbell stated that he was concerned 
no one would pay the fine and Whitfield explained that 
there had to be some type of penalty.

“Mark and I had this conversation early on,” Captain 
Ed Huey, acting police chief, said. “It came up as a  
result of complaints about panhandling and the AG 
claimed it was unconstitutional to arrest people for that. 
I think that even watching the panhandlers, I had  
concerns about he way they were standing, especially 
out there on Masten Circle with their backs to the  
intersection. If there was a high impact collision, they 
would hear it and naturally turn toward the accident 
and not give themselves time to get out of the way if a 
car was skidding out of control. I think separating it 
from panhandling was a wise choice by us. It’s some-
thing that needs to be done. It certainly cannot be in 
any way associated with panhandling.”

Councilman James asked if Huey felt the distance of 
200 feet was sufficient to protect pedestrians. Huey  
explained that far away, there was a better safety buffer 
for anyone standing at the intersection. His main  
concern was that at the corner of Masten Circle and 
Dupont Highway, there was a significant chance that an 

ORDINANCES from page 14

impact could send a car careening across the island, 
striking pedestrians who were standing there.

“The goal here is to protect people, to create a safe  
situation, not to prevent someone from exercising their 
First Amendment rights,” Councilman Todd Culotta 
said. “That’s not the issue here, to prevent them from 
panhandling. This is a safety thing.”

Baer asked if this was just signalized intersections and 
Whitfield stated that it would apply to any intersection. 
A person would be in violation if they did not cross  
after two consecutive opportunities to do so safely. Rutt 
stated that the item was on the workshop agenda to  
determine if council wanted to move forward and that 
language could be cleared up after hearing public input 
at a regular council meeting. He also pointed out that 
Seaford had a similar ordinance which carried no fine. 
Councilman James asked how that was working in  
Seaford. Rutt was not sure, but said the language was 
very similar. Whitfield explained that, according to the 
Seaford city manager, they had not been challenged in 
court on their ordinance as to its constitutionality.

Council agreed to bring the ordinance to a future 
meeting. Councilman James asked that the language be 
consistent throughout when it came to council for a vote.
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on increasing teacher salaries since the shortage of 
teachers is the most pressing matter.

Ingram and the DSEA have also asked the committee 
to increase teachers’ starting salaries to $60,000 to com-
pete with Maryland, since teachers could simply cross a 
border and snake significantly more.

Sen. Laura Sturgeon, D-Hockessin, a former educator 
and chair of the Senate Education Committee, said that 
people become teachers to make a difference, not for 
the pay. 

CARNEY TO RAISE TEACHER SALARIES 9% 
STARTING IN 2023-24
BY JAREK RUTZ

Classroom teachers in Delaware’s public schools will 
receive a 9% increase in their salary next school year.
Others who work in education will receive a 3% raise.

Those announcements came Jan. 17 from Education 
Secretary Mark Holodick during an event in which Gov. 
John Carney detailed the money he was investing in 
public education in next year’s budget, which starts July 1.

“We can’t afford to wait until November,” Holodick 
said. That’s when salary recommendations are due from 
the Public Education Compensation Committee, a group 
created to review and develops suggestions about  
enhancing Delaware’s educator compensation structure.

Its goal is to attract teachers to work in Delaware—
and to keep them in the state—by paying them salaries 
that are competitive to neighboring states. Most notably, 
Maryland passed a law that would give teachers a  

starting salary of $60,000, which is nearly $20,000 more 
than the base pay for Delaware teachers. 

“If we want to recruit and retain quality educators, we 
need to provide them with a respectable salary at the 
beginning of their career,” said Rep. Kim Williams, 
D-Marshallton, chair of the House Education Commit-
tee. “Educating our children is one of the most important 
jobs one could ever hold, and we should pay the  
educators a salary showing that we believe that it’s the 
most important job,” she said.

Stephanie Ingram, president of the Delaware State 
Education Association, the state teachers union, was 
happy with the investment.  The union supports all  
public school employees, whose salary is what the Public 
Education Compensation Committee is reviewing. It 
previously asked the committee to take immediate action 
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be raised by hundreds or thousands of dollars. Several 
representatives shook their heads “no,” but the newly- 
elected Rep. Deshanna Neal, D-Elsmere, said yes, in a 
heartbeat, if it meant giving more money to schools, 
many of which are severely underfunded. 

“I could be as broke as I don’t know what and I will 
take a raise on anything to make sure these schools are 
safe, healthy environments for our kids,” Neal said. 

Neal said that even if a family no longer has children 
in public school, their neighbors, friends and coworkers 
have children in schools, and it’s every resident’s duty to 
support the future.
Property reassessment explained

Property values will be assessed by Tyler Technolo-
gies, a public service and software company. The  
reassessments for New Castle, Kent and Sussex counties 
are expected to be completed by 2025, the first reassess-
ment done in Delaware since the 1980s. They were 
prompted by the settlement of the far-reaching ACLU 
lawsuit that also required the state to add millions in 
opportunity funding for underserved children.

Rep. Sean Lynn, D-Dover, pointed out that not every 
school board will vote to raise property taxes by 10%. 

BILL TO STOP SCHOOL 
BOARDS HIKING 
PROPERTY TAX IS 
TABLED

BY JAREK RUTZ

A bill that would ban a local school tax increase after 
the statewide property reassessment is completed was 
tabled Jan. 18 in the House Educaiton Committee after 
a lengthy discussion. House Bill 42, sponsored by Rep. 
Mike Smith, R-Pike Creek, would remove the up-to-10% 
increase in school property taxes that current law would 
allow schools boards to levy.

Rep. Rich Collins, R-Millsboro, said a tax increase 
would create political pressure for school board mem-
bers, who would ultimately set the number and vote on 
whether to raise taxes in their districts. 

“We have had thousands of retirees move into Sussex 
County and they’re building very expensive homes,” he 
said, “and for the most part, they don’t have children in 
the schools.”

He asked around the House chamber as to who would 
actually want to pay more in school taxes, which could CLICK TO READ MORE
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A suite in the Blue Hen Corporate Center was filled 
with boxes of unassembled bicycles and volunteers on 
Monday, Jan. 16, as Bayhealth held the first Free Bikes 4 
Kidz (FB4K) event in Delaware. The event was the vision 
of Dr. Tom Vaughan, a retired radiologist at Bayhealth, 
who has taken the role of chief wellness officer for the 
organization.

“I am a bike advocate, and I became aware of this  
organization about a year ago and knew I wanted to 
bring it to Delaware,” Vaughan said. “As I gathered  
information, I learned that they usually partner with a 
healthcare organization because they want to have a 
connection to community health, things like getting 
kids out on bikes, plus the availability of volunteers and 
warehouse space to repair, build or store bicycles. We 
partnered with Bayhealth who provided us the ware-
house space and marketing, and the hope in the future 
is we will start collecting used bikes.”

According to Vaughan, this event had volunteers  
putting together new bicycles donated by Kent Bicycle 
Company, who gave them 277 bicycles for various age 
levels of children. Throughout the country, FB4K has 
given away more than 150,000 bicycles in 15 different 
cities.

FREE BIKES 4 KIDZ 
VOLUNTEER EVENT A 
HUGE SUCCESS
BY TERRY ROGERS
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“Everyone remembers your first bike, that bike was 
my ticket to go explore the world,” Terry Esau, executive 
director of FB4K said in a video shown to the volunteers. 
“There are millions of kids in our country who do not 
have a first bike story. I think there are three ways that 
we impact our community. One, obviously, is the kids, 
having more active kids and reducing screen time. The 
next is the more than 35,000 volunteers who have 
worked with us since we started this thing. These are 
people coming from all sides of the aisle, coming  
together to do something. And, finally, we have kept 
1,700 tons of metal and 130 tons of rubber out of land-
fills. We’re making a powerful impact on our world. I 
just want to make sure that when you ask someone 
“what was your first bike,” they have an answer for that. 
If you’re a kid out there in America, we see you and we 
got you.”

After showing the video of Esau, Vaughan showed 
one of a grandmother whose grandson had just received 
his first bicycle thanks to FB4K.

“I didn’t know what to expect, but when I pulled up 
and stood outside, everyone made us feel welcome,” the 
grandmother said. “When I got inside, I am like ‘Oh 
my, God!’ I am so very humbled, and I thank you all for 
your time and effort. Just looking at the smile on his 
face is going to make me cry again. You don’t know what 
it means to me to see that smile on is face.”

Vaughan stated that there were more videos of grateful 
parents and grandparents whose children had just  
received a bicycle from the program, commenting that 
the videos were powerful and what made him realize 

BIKES from page 21

that Delaware needed a chapter. He thanked the  
partners that made the initial event possible, including 
L&W Insurance, Mitten and Winters law firm, Bayhealth 
and more. He especially thanked the volunteers who 
were there putting bicycles together as well as the bike 
experts who were assisting them.

“We put an ad out on the Bayhealth intranet and had 
60 people sign up,” Vaughan said. “We filled it up within 
a day and a half. You’ll get information on the giveaways 
which are likely going to be held this summer. We are 
also hoping to start collecting used bikes that we will 
repair and refurbish, and we hope to have more assembly 
events over the next few months.”

Vaughan explained that FB4K does not choose the 
children who will receive bicycles. They work with  
organizations like the Salvation Army, schools, public 
health, churches and other organizations who determine 
children who are in need of a bicycle. Currently, they 
know of 400 children who need bikes, and they expect 
to have over 1,000 children’s names within a month.

“I like to do things for the community,” Paul, a volun-
teer and a student in the Graduate Education program 
at Bayhealth, said when asked why he chose to volunteer 
for the event. “I don’t know many around here that do 
stuff for children. I also work for a camp, so when it comes 
to kids and what they need, especially certain things I 
never had as a kid, I want to make sure others have that.”

To learn more about FB4K, visit https://fb4k.org or, 
to volunteer and learn more about the Delaware chap-
ter, contact Tom@FB4KDelaware.org.
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Bayhealth honored Dr. Vincent Lobo, a physician who recently retired after 57 years 
in practice, with a ribbon cutting of its new primary care facility located at 16681 S. 
Dupont Highway in Harrington. The new facility will offer both primary care and 
outpatient services. Terry Murphy, president and CEO of Bayhealth, began by asking 
if those in attendance had ever watched “It’s a Wonderful Life.”

“This facility is actually going to bring a lot of lasting benefit to the Harrington 
community. It will bring access to top quality care, more access for people that need 
access to primary care. So this will be very important to the residents in the surround-
ing community,” Murphy said. “It’s long overdue, and we couldn’t be more proud. 
And part of what makes this building so special brings me back to my question,  
really related to a guy named George Bailey. And if you remember the story, which 
you probably watched 12 times in December, George Bailey would try and think 
about what his life would be like without George Bailey. And that’s kind of what I 
think about when I think about Dr. Vincent Lobo, the impact on many people, pro-
fessionals, other physicians, other caregivers, the community people he’s taken care 
of for 56 years in this community. It runs so deep and so we’re also recognizing Dr. 
Lobo today. He has impacted the community. It’s a very big deal. And if you just think 

BAYHEALTH HONORS DR. LOBO 
WITH PRIMARY CARE BUILDING

BY TERRY ROGERS

HEALTH

about it, without Dr. Lobo, we wouldn’t be here today. So I do appreciate Dr. Lobo, 
your presence in this community.”

Dr. Gary Spiegelman, chief medical officer at Bayhealth, pointed out that the com-
munity could not have predicted a pandemic going into its third year, but that it had 
emphasized the need for healthcare services in southern Delaware. The organization 
implemented a graduate education system in an effort to address the shortage of  
physicians in the area and explained that Dr. Lobo was instrumental in helping that 
come to fruition. A video played during the ceremony included patients and co- 
workers of Dr. Lobo whose lives he had impacted.

“I was getting these backaches and after about five days of them, my wife told me I 
had to go see Dr. Lobo because she could not sleep since I was tossing and turning,” 
Buck Cahall said. “So, I went to see Dr. Lobo and he checked me out, gave me an 
EKG, took my blood pressure which I guess was okay. Then he said ‘I want you to go 
up to the hospital and tell them to do a full cardiac workup.’ He pulled out a pad and 
wrote something down. So, we went up there. A doctor there felt I needed stress test, 
so I spent the night in the hospital and had a stress test the next day.”

According to Cahall, the stress test revealed he had a 95 percent blockage in the 
“widowmaker,” which meant had Cahall over exerted himself, he could have suffered 
a fatal heart attack. He pointed out that he was alive today because Dr. Lobo knew 
him and knew something was wrong. The doctor didn’t just brush him off and tell 
him to take it easy, but sent him for care that saved Cahall’s life. 

Michele Devins recalled a time when a patient suffering from back pain for several 
months came to see Dr. Lobo after undergoing physical therapy that had not relieved 
her pain. “He came in early, like between 7 and 7:30 in the morning,” Devins said. 
“He did some manipulation on her and she got up and walked away from the table. 
She just walked out the door and she had been struggling forever. He came in on his 
own personal time to help treat the patient.”

See BAYHEALTH on page 24
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Inside the primary care building, a plaque recognizing 
Lobo’s long service to the community, stating that the 
plaque will let patients know of Lobo’s dedication long 
after he is gone. He also pointed out that Lobo reminded 
him of another famous physician.

“Much has been said about Dr. Lobo. He and I have 
only met a few times but, and this will date me as well 
as him, but he looks a little bit like Marcus Welby, MD. 
The difference is that was a fictional character and Dr. 
Lobo has been a real person serving these communities 
for more than 50 years. And that’s a big difference,” 
Spiegelman said. “We idolize physicians sometimes,  
especially in the days of Dr. Marcus Welby, MD on TV. 
But Buck’s story was one story of someone whose life 
was saved by Dr. Lobo and multiply that by hundreds, 
maybe thousands of times, looking at all the patients he 
served but not just saving their lives, but those who he 
simply treated and helped make their health better,  
prolonging their life, enhancing the quality of their life. 
And you can’t say enough in my opinion about what 
that means. And so, we thank you Dr. Lobo, we do in 
fact dedicate this building in your honor. And we are 
grateful for all your years of service as well as your wife 
and all those who sacrificed with you to serve these 
communities over these long years.”

Lobo was grateful for the recognition. Cahall remem-
bered that when he began seeing Dr. Lobo, there was a 
waiting room with a few chairs and a stairwell with 
people sitting on the stairs waiting to be seen. When 
Lobo began his practice, he was one of only three doc-
tors in the area and two of them left not long after he 

BAYHEALTH from page 23

CLICK TO READ MORE

began, leaving him as the only general practice physi-
cian for thousands of patients.

“Thank you so much, everybody. I really enjoy this 
honor,” Lobo said. “We were talking about how long I 
was in practice. We are talking about transition I lived 
upstairs. My office was downstairs. And we only had 
four seats and the stairs to sit on. And we were busy. We 
made house calls. Nursing homes, we have three in the 
area that I helped with in Harrington. I worked long 
hours, of course, being the only physician between  
Milford, Dover and Bridgeville. I was very busy, but I 
enjoyed every bit of it. Every transition from where we 
started to the office where we are now on Shaw Avenue. 
And now we’ve grown to this and now we have this 
beautiful facility. Bayhealth has really been wonderful 
to the community and definitely wonderful to me. I  
really appreciate everything that Bayhealth has done for 
me and this recognition is more than I expected. And 
thank you so much and thank you all, especially my 
patients who are now my friends with us here today.”

Representative Shannon Morris read a proclamation 
from the Delaware House of Representatives recognizing 
Lobo. He joked during his comments that he was glad 
Lobo saved the life of Cahall as he taught Rep. Morris 
driver’s education.
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FAMILY MEDICINE 

1-866-BAY-DOCS

I’M KANDIS SAMUELS-
LEUTZINGER, MD, MPH 
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all ages, my expertise in OB-GYN, prenatal 
care and deliveries means I can provide all 
the care needed for mothers and the youngest 
ones in your family. I’m here to bring better 
health for you and your loved ones.

 CLICK HERE   to learn more.
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POLYTECH REMAINS UNBEATEN HENLOPEN 
CONFERENCE
BY GLENN FRAZER

The Polytech Panthers took a two-game lead in the 
Henlopen North with a hard fought 55-52 win at Dover 
High Jan. 17. Coach John Pierce told 302 Sports that he 
talked to his players at halftime regarding the pressure 
of the hostile environment. “It was a little sketchy in the 
beginning, but they finally worked their way through 
it.” Pierce credited the Panthers’ defense as the key to 
the win saying, “that’s our main focus, offensively you 
can have a bad night, but our defense will always keep 
us in games.”

The two teams played a tight opening quarter as Poly-
tech led 10-7 with three minutes to go, but the Senators 
out-scored the Panthers 8-2 to grab a 15-12 lead after 
one. Kendall Abrams scored the final basket of the first 
quarter with four seconds to go, and then proceeded to 
lead Dover with nine of the first 11 points in the second 
quarter, including a long-range shot in the left corner. 
Dover went on an 8-0 run to take the largest lead of the 
night at 30-19 with 1:19 left in the half. Polytech closed 

the half with free throws by Xavier Brewington to make 
the score 32-24 in favor of the Senators.

Kendall Abrams paced Dover in the first half with 14 
points, while Denim Perkins scored 13. Jaheim Harrell 
was held to five points in the half. The Panthers were 
lead by Dorell Little with nine points.

The Panthers clawed their way back in the game, trail-
ing just 44-42 after three quarters, as Little started 
heating up his game with some great moves in the paint. 
Little scored 13 of Polytech’s 18 in the third. His spin 
move and finish at the rim gave the Panthers the lead 
48-47 with 3:15 left in the game. It was the first Panther 
lead since 12-10 late in the opening quarter.

Dover regained the advantage when Kameron Jack-
son-Dickson nailed a “three” deep in the left corner 
with two minutes left, but Polytech came right back 
with a free throw and a layup by Little to give them the 
lead at 53-52 with 1:18 to go. Dover’s Harrell was fouled 
with 42 seconds left, but missed both attempts. The Pan-

SPORTS

thers had the one-point lead and the ball, forcing Dover 
to foul. With 20 seconds left in the game, Brewington 
made the crucial “front end” of the one-and-one, then 
swished the second attempt and Polytech was up by 
three. Dover coach Stephen Wilson called a timeout to 
set up the final play with just 16 seconds left, but Brett 
Shelton-Hoskins stole the ball and the Panthers ran out 
the clock for the win.

Polytech is 7-0 in the conference with the win while 
Dover falls to 6-2, just a half game ahead of Cape Hen-
lopen in second place. The Senators faced the Vikings 
Jan. 19. Polytech junior Dorell Little had a game-high 
28 points. Dover was led by Denim Perkins with 16.
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inverted itself to 30 applicants competing for six, and at 
the end of that process,  I only arrived at three quality, 
character-based candidates that I could even consider 
handing them a firearm and the authority to use it.”

Each Delaware police agency that applied for grant 
money would be given $50,000 as a base. Additional 
money would be determined by the number of officers 
that department has, but the amount is not detailed in 
the bill.

Johnson said that police officers now leave the profes-
sion as soon as possible, whether that be finding a job 
outside of law enforcement or retiring after 20 years of 
service when pension benefits kick in. 

“I just lost two sergeants last month who both stepped 
off at the earliest possible moment,” Johnson said, “one 
of them at 19 and a half years so he could use his  
remaining terminal leave to get him to 20 years because 

BILL TO GIVE POLICE $20 MILLION 
HEADS TO HOUSE FLOOR
BY JAREK RUTZ

A bill authorizing a one-time $20 million fund for 
Delaware police agencies to use for recruiting passed 
unanimously through the House Public Safety and 
Homeland Security Committee Jan. 18. 

In the same meeting, a bill that would create a sepa-
rate offense for the theft of mail, including packages, 
from a residence was heard, but the vote outcome was 
not clear. 

House Bill 39, sponsored by Rep. Mike Smith, R-Pike 
Creek, would create the Expanded Protection for Our 
Communities and Homes Grant Program through the 
one-time appropriation. The money will likely be used 
to recruit and retain police officers because law enforce-
ment agencies are receiving less applicants in recent years.

“A few short years ago, we had 400 to 500 applicants 
competing for two to three positions,” testified Thomas 
Johnson, Dover’s chief of police. “That has completely 

he’s not interested anymore.”
The funding would not be limited to recruitment.  

Police agencies could promote or encourage careers in 
law enforcement, pay the salaries of newly hired  
officers, pay for overtime to facilitate additional work to 
address issues of local concern, and implement programs 
designed to improve public safety in the area of the 
agency’s jurisdiction.

New Castle County Police Chief Richard McCabe, 
Dover Mayor Robin Christiansen and Milford Mayor 
Archie Campbell all said they’ve experienced colossal 
changes in the number of applicants because of poor 
working conditions.

“I often tell people that my officers work for DNREC, 
because it’s catch and release,” Christiansen said. “While 
that’s kind of humorous, it’s not damn funny.” He was 
alluding to the fact that those arrested often are sent 
back into the community without punishment.

“What incentive is there for a police officer to do his 
job and his duty, to take people in and have them re-
leased back out on the street before the police officers 
can complete their paperwork,” he said. “The perps know 
it, the police officers know it, and there is frustration.”

Johnson said he had an officer last year disarm an  
individual in a confrontation. 

“And on his way back to writing his report, he almost 
collapsed into his chair because he confiscated that very 
same gun less than a year before, and that case was thrown 
out and the property was returned,” he said. “His life 
might have been cut short by a weapon that he actually 
got off the streets within 14 months of the new event.”
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